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SLUM REHABILITATION AUTHORITY

=

X No: SRA/IT/Desk3/Tables/ [202q
Date: !
To, !
M/s. TATA TELESERVICES MAHARASHTRA LTD
D 26, TTC Industrial Area, MIDC Sanpada, Mumbai,

Mabharashtra, 400703

Kind Attention: Shri. Kishore Pawar, Deputy Manager SME Partner Sales Enterprise

Subject: Work order against the proposal submitted on Tuesday, March 09, 2021 2:55 PM for Primary Rate Interface (PRI) services
Reference:

a. Email Dated: Saturday, October 17, 2020 2:33 PM,

b. Email Dated: Friday, February 19, 2021 1:46 PM

c. Email Dated: Tuesday, March og, 2021 2:55 PM

Dear Sir,
With reference to the proposal received on Tuesday, March og, 2021 2:55 PM through email for PRI services at SRA
Mumbai. We are pleased to inform you that your proposal has been accepted as per the following rates quoted and details provided

by you.
No.of PRIs 1 Contract Period 1 Year
No. of DIDs 0 Additional monthly rental (INR) 0.00
Detailed Specifications Usage Charges
One-Time Charges Local Call Charges

Installation / Activation Charges 5000 Pulse Rs.
(Rs.)
Security Deposit (Rs.) 0 To any Fix Line Phones | 60 0.00
Additional STD Charges (Rs.) 0.00 To any Mobile Phones 60 0.00
Additional ISD Charges (Rs.) 0.00

Recurring Monthly Charges Intra & Inter Circle Call Charges
Monthly Rental (Rs.) 15000 To any Fix Line Phones | 60 0.00
Free Usage (Rs.) 0 To any Mobile Phones 60 0.00
Details of PRI:- -

- Pilot number (Hunting facility on single number)

- Scalable with multiples of 30 channels and 100 DID

- 30simultaneous calls on single connection

- Pooling between multiple PRI in the same circle

- Region wise billing and Consolidated Billing option available

- Provides Direct Inward Dialing (DID) and Direct Outward Dialing with default call levels of Local and STD

- Monthly plan - As per table

- Service tax / GST extra at actual

- Local & STD Call Rate — As per table

- TTBS s the only service provider to offer SLA of 99.5% for PRI Service
e The above-mentioned rates shall be valid for a period of one year from the date of commencement of the services.
e The payment towards the PRI service will be postpaid basis

e You should commence the supply within 7 days from the receipt of this work order.
Thanking you
Yours faithfully,

/\Q(Q\G'QJ )

Secretary
Slum Rehabilitation Authority

Administrative Building, Prof. Anant Kanekar Marg, Bandra (East), Mumbai - 400 051.
Tel.: 2656 5800, 2659 0405 / 1879, Fax : 022-2659 0457, Email: info@sra.gov.in



Copy To,

1. PATo Chief Executive Officer, SRA
. 2. Finance Controller, SRA

3. IT Officer, SRA



